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Context 
 

• Our E.A.C.H (Education Access Community Hub) enables students to access learning up to 7 days a week at various times based on their 
bespoke curriculum and individual timetables.  

 

• This includes remote learning and alternative learning provisions, Insights will continue to provide schoolwork via email, post or the online 
learning platform. Work may be delivered and collected directly by staff during a ‘doorstep visits’. 

• We recognise that many aspects of the curriculum can be enhanced by enabling students to access virtual learning at home, led remotely by a 

teacher for a range of subjects.  

• It is essential therefore that the teaching of safe and responsible behaviour for students accessing on-line information and virtual learning 

while away from school continues to be actively encouraged by all school staff, parents, carers and guardians in line with the ‘Home- School 

Agreement for ‘virtual learning’. 
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Staff will Parents will Students will 
1. Send the timetable for virtual 

lessons to the 
parent/guardian 

2. Contact parent/guardian to 
discuss the 
arrangements in advance of 
session date (ie. start time; 
parent/guardian required to 
stay in room during sessions; 
sessions will be recorded) 

3. Ensure they adhere to the 
‘Insights Staff Code of 
Conduct’ and the 
‘Acceptable Use Agreement’ 
for ICT and virtual learning 

4. Ensure the appropriate 
virtual learning settings have 
been selected before the 
start of the session 

5. Start and finish the session on 
time 

6. Remind students of expected 
behaviours at the start of 
sessions 

7. Provide access to the 
online learning platform 
or Learning Management 
System (LMS). 

8. Deliver online lessons and 
instructional materials. 

9. Offer technical support and 
assistance, as reasonably 
possible 

1. Be made aware in advance of the 
expected behaviours of all 
members of the household in or 
nearby the room where the 
session is to be held (ie. use 
appropriate language, wear 
suitable clothing; 

2. Be present in the room for the 
whole session and appear on 
screen or audio at the start of the 
lesson to confirm consent for their 
child to participate (unless the 
appropriate 
safeguarding measures are put in 
place and agreed upon with the 
school prior) 

3. Ensure the Student(s) have access to 
a 
suitable device, reliable internet 
connection, and necessary learning 
materials. 

4. Assist the Student(s) in 
adhering to the schedule 
and attending online 
lessons 
punctually, and make the school 
aware in advance if they will not be 
able to attend the online lesson 

5. Confirm their agreement of ‘live’ 
classes being recorded and stored 
securely. If any issues 
were to arise, the video can be 
reviewed 

1. Be made aware of the date of the 
session and will be ready to start on 
time 

2. Discuss with their parent/guardian the 
behaviour expectations for virtual 
learning sessions before the session 
starts 

3. Attend online lessons promptly 
and actively participate 

4. Use appropriate language, wear 
suitable clothing, not use mobile 
phones or any other electronic 
devices at all times during the sessions 

5. Keep their cameras on and their 
mics unmuted unless instructed 
otherwise by the teacher. 

6. Be visible on camera for the duration of 
the lesson. 

7. Complete assignments and 
assessments within the given 
timeframe 

8. Not record sessions 
9. Respond politely to the teacher 

when answering questions and 
completing set tasks 

10. Listen when the teacher or other 
students speak in the session without 
interrupting 

11. Maintain proper behaviour and respect 
for teachers, classmates, and the 
learning environment 

12. Use appropriate language and polite and 
positive 
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10. Assign and assess student work. 
11. When students do not comply 

with 
expected behaviour mute, 
disable video or place them in 
‘waiting room’ as appropriate. 

12. Ensure that they click to end 
the session for all students 
participating when 
session ends 

13. Report any safeguarding and 
wellbeing concerns raised by 
the parent, guardian or child 
to the  Designated 
Safeguarding Lead and 
relevant Senior Leads in line 
with safeguarding procedures 

6. Ensure that all members of the 
household apart from their 
child only engage in the 
lesson if requested by the 
teacher 

7. Ensure that devices used for the 
sessions are in appropriate areas, 
eg. not in bedrooms, and where 
possible there are no distractions 
or 
activities going on in the background 

8. Not record sessions 
9. Supervise their child’s internet use 

and online learning including 
access to websites related to the 
lessons/task set. 

10. Monitor the your child’s 
participation, 

engagement, and completion of 
assignments 

11. Communicate with the School 
regarding any 

concerns, technical issues, or 
questions. 

words when sending messages or leaving 
comments. 

13. Always be supported to share their 
concerns if anything makes them feel 
scared or uncomfortable at any time 
during the sessions. 

 


