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Introduction 
We believe that bereavement and loss are an inevitable part of living and growing. Every year 20,000 
pupils under the age of 16 years will be bereaved of a parent and many more will experience the 
death of someone else special in their life.  
 
In addition to these individual pupils, schools may also experience the death of a child at the school 
or a staff member. It is almost inevitable that at some time all schools will have to deal with a death 
that affects the school community, therefore as a school we will provide opportunities for pupils to 
develop their own appropriate range of emotional, spiritual and intellectual responses to manage 
these experiences. 
 
We believe that the ethos of the school based on openness, respect, empathy and acceptance, 
provides a framework in which these experiences can be realised in a supportive manner. By 
adopting a planned and considered approach the school can support the emotional wellbeing of the 
child, family and staff. 
 
As pupils spend a large proportion of their time at school, staff members maybe the primary source 
of care and support. Bereaved pupils will see our school as a safe haven away from the turmoil of 
emotions at home and will look to trusted staff members for help. 
 
Death is something that most people choose not to think about, so when faced with it we often find 
ourselves ill prepared. The purpose of this Bereavement Policy is to help everyone involved at a time 
when there may be shock, upset and confusion, ensuring that there is as little disruption as possible, 
effective communication takes place and each member of the school community is supported to 
help them through a very difficult time. 
 
 
 
Aims 
 

• To provide a framework for all staff, to give guidance in how to deal sensitively and 
compassionately with difficult and upsetting circumstances. 

• To meet the needs of all its pupils and staff and to be a place that both child and family 
can rely on, and gain much needed support. 

• For the whole school community to work together, with outside agencies as appropriate, 
to support each other. 

• For staff to have time and space to work through their own feeling and become aware of 
the needs of the pupils. 

• For pupils to have the opportunity to tell their story, express their feelings, share their 
memories and develop coping strategies through support by sensitive staff. 

• To have clear expectations about the way school will respond to the death, and provide 
a nurturing, safe and supportive environment for all. 

• For the families to feel supported and be given an opportunity to express their feelings of 
loss. 
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The Impact of Death on Young People 
The impact of death upon pupils/young person should not be underestimated. While it is true that 
their understanding of death develops over a prolonged period of time, it is clear 
that: 
 

• Pupils/Young people can suffer deeply as a result of the death of a member of their 
family, or a close friend. 

• This suffering is more intense when they do not have opportunities to talk or to grieve 
openly, and do not feel that those close to them recognise their feelings, even though 
they themselves may not yet have the words to express them. 

• In particular, for teenagers, there is sometimes a tendency not to talk about how they 
feel as they do not wish to place an extra burden on for example the remaining parent if 
their father or mother has died. They in effect try to manage on their own, which can be 
very difficult for them. 

 
Reactions to bereavement can include: 
 

• Withdrawal 
• Open distress 
• Tears 
• Panic 
• Aggression 
• Anxiety 
• Fear 
• Other signs of stress 

 
 
Bereaved pupils/young people may act out this stress in unexpected ways, such as: 
 

• Nervous giggling 
• Stoical bravery 
• Untypical aggression 
• Becoming the class clown 
• Total denial 

 
They may also become extremely tired, to the point of exhaustion, as so much emotional energy 
goes into dealing with the loss and the stress of the changes in the family. 
 
For some pupils, there may be additional terrors; if the death has been referred to as ‘falling asleep' 
or ‘being taken', then it is sometimes the case that pupils become afraid of sleep; words like ‘loss' or 
‘lost' can put fear into a young child's mind, too, and they are afraid of losing other family members. 
 
 Pupils can become particularly clinging and attached to the members of the family who remain. 
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An Expected Bereavement 
In addition, the death of a terminally ill pupil or member of staff will be planned for with full support 
being given before the actual event. Pupils will be supported emotionally this may include: 
 

• Creating a memory board to allow their emotions to be shared with others 
• Open discussion 
• Therapy will be provided to enable pupils to express their concerns, issues that arise 

and to grieve. 

 
The Impact of Death of a Pet or Loved Animal 
Whilst much of the Bereavement Policy deals with the death of people, we should not 
underestimate how important the death of a pet can be to pupils and staff and the emotional impact 
this can have. Emotional support can be offered through the normal school channels. Pupils and 
staff will be encouraged to be open and honest about their emotions and talk about their memories 
of their pets. 
 
 
 
Death of a Child 
Where a pupil collapses during the school day when other pupils are present, is rushed to hospital 
and subsequently dies, staff and those pupils at the incident will need to be supported and where 
appropriate be informed about what has happened and asked not to speculate about the causes of 
the accident, not to spread rumours or contact the media before they leave at the end of the school 
day. 
 
The school will consult with the family regarding their wishes in sharing the information with the 
School community. The school will also agree with the police the timing and content of the 
information that is given to pupils so as to meet the needs of the pupils whilst not impeding any 
police investigation. 
 
The Crisis Management Plan should be put into operation immediately. 
 
The following guidelines will provide a framework for informing staff, Advisory Board, pupils and 
Families following a death. 
 
 
Informing Staff and Advisory Board of a Death in the School Community 
 

• Where possible a discussion should take place with the family and their wishes taken 
into account before decisions are taken on how and what to tell the staff in school. 
 

• All staff should be informed of a bereavement as soon as possible, with factual 
information including all part time staff. A staff meeting will be arranged as soon as 
practicable and absent staff will be identified. Arrangements will be made to inform 
absent staff over the telephone. 

• Senior leadership team will be prepared for reactions to this news including visible 
upset and feeling of anger/guilt. People may connect the incident to their own personal 
experience of bereavement, so feelings about past bereavements may need to be 
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discussed. This is perfectly natural response. 
 

• Senior Leadership team will be available to talk things through with a member of staff, 
parent or child if they are finding the situation particularly hard. Advice for families will 
also be provided of support services available to them. 
 

• Bereavement support or counselling should be available to all as necessary. 
 

• Where possible all staff that have requested to attend the funeral or memorial service 
will be released from class. 

 
 
Informing Parents/Carers of a Death in the School Community 
 

• The police will inform the parents of the child. 
 

• The school will send a letter/email to other parents, which both expresses sympathy and 
gives factual information about the death. 

 
 
Informing Pupils of a Death in the School Community 
 

• Pupils in the same class should be told, in small groups with adults they know. 
 

• A letter should go to families within school the same day if possible. 
 

• Staff will be provided with guidelines of how to inform pupils. 
 

• Time and space will be provided. 
 

• Staff will be as honest as possible about their own feelings and experiences and talk 
about their relationship with the person. 
 

• A bereavement support pack will be available for classes to access. 

 
 
Ongoing Support 
 

• The family and staff will be given an opportunity to celebrate the life of the child with a 
special assembly held in school at an appropriate time. 
 

• School will provide ongoing support children to explore their feelings and memories 
through identified activities. Some opportunities may include storytelling, remembering 
activities, and expressing feelings activities. 
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Specific Advice Following a Death for Working with Police 
When a death at school is announced the police will be notified. Staff will cooperate with any 
investigation into the circumstances. The police will inform the child's next of kin and will want to 
speak at once to any staff members at the incident. Staff will be required not to disclose any 
information to third parties without authorisation. 
 
 
 
Dealing with the Media 
The Executive Director or nominated SLT member will field enquiries from the press, provide a 
statement on behalf of the school and manage any interviews required. 
 
The Executive Director or nominated SLT member will work with the relevant departments in regard 
to the results of any post-mortem as soon as possible. 
 
 
 
Monitoring and Review 
When an individual case arises, the policy is adhered to and therefore is monitored through this 
process and adjusted as required. The policy is evaluated in accordance with the policy monitoring 
and evaluation cycle and the date of review is February 2025. 
 


